Rule 375-3-1-.29 Replacement of Lost, Stolen, or Destroyed
Cards

(1) Customers who are REAL ID compliant and only hold a regular non-commercial driver’s
license or permit, or identification card may apply for replacement of a lost, stolen, or
destroyed card via electronic means.

(21) Customers who are REAL ID compliant and applying in-person for replacement of a lost,
stolen, or destroyed license, permit, or identification card may be asked tomust provide
proof of their identity using one of the documents listed in Ga. Comp. R. & Regs. R. 375-
3-1-.02(3) or any-twe{2}proof of the following:

(a) Marriageticense;Social Security Number; and

(b) Secial-Seeurity-Card-Address

(3) Customers who are not REAL ID compliant must apply in-person for replacement of a
lost, stolen, or destroyed license, permit, or identification card and provide the required
documents listed in Ga. Comp. R. & Regs. R. 375-3-1-.02.

(4) Non-U.S. citizen customers must apply in-person for replacement of a lost, stolen, or
destroyed card and provide proof of their identity using one of the documents listed in
Ga. Comp. R. & Regs. R. 375-3-1-.02(3) or the following:

(@) Copy of receipt for replacement immigration document containing USCIS A#

(53) Non-U.S. citizen €customers

regulation-must be verifiedverify through SAVE (Systematic Alien Verification for
Entitlements) and will be issued a replacement credential with an expiration date not to
exceed the length of their authorized stay in the United States, and in accordance with
DDS rules and regulations.er-ene-year-if federal-documentation-indicates-that-there-isho
expiration-date-ontheirimmigration-decument:

Authority: 0.C.G.A. §8§ 40-5-4, 40-16-2, 40-16-3, 40-16-4, 40-16-5, 40-5-101.



SYNOPSIS

STATEMENT OF PURPOSE AND MAIN FEATURES OF PROPOSED RULE

The purpose of this amendment is to modify the rule language to more easily allow
customers to provide documents that comply with updated guidelines dictated by changes in
document availability as reflected on the DDS website.

DIFFERENCE BETWEEN EXISTING AND PROPOSED RULES

This proposed amendment adds reference to the option of obtaining a non-
commercial replacement card via electronic means. The list of acceptable documents is
changed to replace a list of specific documents with reference to proof of Social Security
number and address. Customers who are not currently REAL ID compliant must provide the
required documents listed in Ga. Comp. R. & Regs. R. 375-3-1-.02 and obtain a REAL ID
compliant replacement card.



